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COMPANY’S ETHICAL CODE  

 

INTRODUCTION 

THE ETHICAL CODE is a textbook in which we will try to illustrate the whole set of the 

rules and the obligations of both management and employees of the company. Its 

purpose is to assist both in the proper functioning of the company and in the proper 

external activity and image considering the relevant legal framework and relevant 

professional standards. 

The main purpose is not only to deal with and solve the problems may arise during 

the operation of the company but mainly to prevent them. Here it should be 

emphasized that no text will ever replace interpersonal relationships between the 

members of the company. 

 

OBLIGATIONS - COMMITMENTS OF ADMINISTRATION 

The Management - having defined its purpose and vision - trusts and operates with 

complete responsibility towards the employees who execute observing the relevant 

legislation, investing in them and enabling them to participate in the business. 

Its obligation is to ensure a proper working environment and create conditions that 

will facilitate and encourage the employees. 

Concerning the uniqueness or the trait may someone possess, the opportunities 

given from the company are equal to all employees without any discretion. Its goal 

is to be staffed by people with values, knowledge and passion for work and 

development. Furthermore, the company is never hiring someone without 

insurance. 
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Moreover, the company ensures that the salaries or promotions are based on the 

abilities, the skills and the performance of each employee judging only by objective 

and professional criteria. 

Considering that the fundamental feeling is that of the safety an employee must 

feel, the company is always at his/her disposal to resolve any issue that arises even 

if it is not directly related to his/her professional activity. It provides flexible working 

hours and additional facilitation for employees in sensitive situations such as 

pregnancy, illness or a relative’s illness, etc.). 

 

CORPORATE VALUES - OUR VISION & DEVELOPMENT / HUMAN RESPECT -

ENVIROMENTAL RESPECT  

Company’s values are the cornerstone of its operation, which for many decades 

have guided the way and the strategic choices to achieve its goal, using legitimate 

ways and tactics, respecting the human and the environmental factor. 

The company must operate with respect to the environment and make any effort 

not only to avoid pollution, but also to facilitate the effort of its partners to prevent 

it. Also, company enhances the process of recycling paper, electrical appliances, 

batteries, packaging etc. and promotes their frequent removal from the area. 

During its operation, it ensures the minimization of energy consumption and the use 

of harmless or biodegradable materials to minimize environmental damage. Its 

continuous growth is based on proven and successful business practices with 

respect, transparency and protection of the partner, whether it is a customer or a 

supplier. 
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Personnel’s behavior should be exemplary not only in a professional way but also in 

a social and personal way since the employee is got hired in a long term basis and 

is often forced to handle personal matters, communicating and operating in the 

presence of third parties. 

In its day-to-day work has been integrated a continuous effort to improve the quality 

of the offering products and services as well as maintenance of the quality of 

communication and immediate response, applying the most modern ways of 

communication and service thus preventing the possibility of human error. 

Company’s vision is its continuous evolution, meeting new markets and its 

adaptation to the new science and technology. For this reason, it chooses to be 

informed properly and integrate young scientists in its team. 

 

PROFESSIONAL BEHAVIOR - LEGISLATION - CONFIDENTIAL 

The company treats its customers - regardless their size - with respect, fairness and 

responsibility trying to meet their needs in the best possible and legal way. 

Providing high quality products and services and complying with regulatory 

standards, it is making a vigorous and endless effort to evolve and find innovative 

solutions to serve its customers in the best possible way. Clearly its philosophy is to 

serve its clients exemplary whether it is about commercial activities or services. 

Starting from the basis of collaboration which is the interpersonal communication 

with the client or a potential client until the delivery of an order, the employee must 

inform with courtesy, responsibility, respect and understanding. 

Friendly attitude towards the customer creates a feeling of security and protection 

for the cooperation without ever having to go beyond the boundaries of respect and 

dignity. Also, the employee must respect the space (ship, factory, construction site, 

office, etc.) in which he works without ever forgetting that he/she is the company's 

representative. 
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He/she must also respond promptly and responsibly to the client's requirements 

and inform accurately and clearly for the progress of the project or order, making it 

clear that company’s interest is the best possible serve. Additionally, the employee 

must confront the customer respecting its dignity and specific features without of 

course ever allowing his/her respective elements to be affected. 

The company selects its suppliers legally and impartially on a financial interest, 

quality communication and cooperation basis, giving all its potential partners equal 

opportunities. 

Fully comply with the law the company applies fair and transparent competition by 

selecting the most appropriate and secure partnerships. Avoiding illegal 

agreements and activities it ensures the healthy operation of the entire business 

environment to which it belongs, while ensuring prominent position within it. It is 

self-evident and be imprinted in the employees' consciousness to safeguard the 

information they receive from customers or suppliers in aid of the cooperation as 

well as any personal data. 

The company respecting its intellectual property so as its collaborators and wishing 

to protect the confidentiality of the information that may have been given to them, 

strictly prohibits the transfer of information and the copying of electronic 

information to employees' personal computers without written approval of their 

supervisors on a case-by-case basis. 

Lastly it is forbidden to load unauthorized software on their computer even if it is 

considered harmless for company’s operation and principles. 

 

CORRUPTION – VENALITY 

Our company is committed in operating with professionalism, legitimacy and 

integrity in all transactions, enforcing a zero-tolerance policy against Corruption and 

Venality. Clearly the company prohibits anyone from acting on its behalf by offering,  
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promising or bribing anyone, or even requesting to be bribed and bribing by anyone 

in order to secure, maintain or expand the business.  

Consequently, all employees must not accept any advantage in return for any 

personal benefit related to it. 

Employees must be aware of any promise, offer or provision of improper benefits to 

a third person (gifts, payments, favorable behavior or treatment, or other benefits to 

the recipient, employment contracts or consulting contracts with close family or 

friends), they result in disciplinary sanctions and may lead to criminal or civil 

proceedings, both against the company and its employees. 

Finally, every employee, executive member or Director must abstain from any 

activity or conduct that could give rise to the occurrence or suspicion of such a 

transaction, which contrasts with the principle of legality and may damage the 

reputation of the company. 

 

SKILLS - INITIATIVE 

The company empowers its employees to apply and develop any skills that are 

relevant to their field, encouraging and investing in it. Respecting their willingness 

to improve and develop their knowledge, it organizes its own thematic activities like 

seminars or participating in similar initiatives, believing that this will substantially 

promote its business level and enhance its way of operating.  

Moreover, the company encourages employees' initiative, recognizing it as a sign of 

good attitude towards its object and purpose but also as an emotional identification 

with its goals and philosophy. What is more important is that every initiative must be 

open in criticism and sometimes the disagreement of the company executives, but 

this should not prevent the creative disposition and progressive spirit that can 

characterize it. 
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CAMARADERIE - DIGNITY 

The company adopts ethical business practices with respect and dignity, starting 

from its internal operation and the relationships within it. 

It is a rule for the company’s operation the polite approach, with respect for any 

personality and individuality. By treating his/her colleague with acceptance, 

understanding and sincere fellowship, the worker creates a welcoming and 

productive work environment, first by ensuring his own calm and uninterrupted 

functioning within it and secondly by enhancing his psychological well-being and of 

his daily routine. 

The employee should be extremely careful in approaching and communicating with 

his/her colleagues - especially in the presence of company partners - without ever 

having the friendliness and comfort that is positive to touch the boundaries of 

rudeness and lack of respect. 

The employee must individually and honestly resolve any personal differences that 

may arise with his/her colleague and seek the advice and advice of his/ her 

supervisors if the principles and philosophy of the company are somehow 

compromised. 

 

WORKPLACE- SANITATION - SAFETY– COMPANY PROPERTY  

The company provides the employee with a human, comfortable, functional and 

hospitable environment. Owned building facilities are specially designed to serve not 

only the purpose of the company but also the pleasant operation of its human 

resources within them. 
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The company ensures and has created the right conditions for safe work inhouse 

and abroad by adhering to the required safety regulations and ensuring that all 

employees are enforced so as not to violate themselves and those who are present 

in its facilities.  

It also provides its technicians with the proper equipment to protect themselves 

while working on or off its facilities (ships, factories, construction sites, etc.) and 

preventing any accident. 

The company ensures the sanitation of its facilities by applying daily cleaning and 

care. However, it is the employees' debt to maintain them properly. All employees 

must comply with the sanitation rules while respecting their partners, colleagues 

and anyone on its facilities. 

Employees must respect and protect company's property (building, cars, equipment, 

offices, consumables, etc.) with genuine interest and professionalism without 

disdaining any of them. Of course, employees strictly serve the operation of the 

company and not their personal needs for that matter and they are prohibited from 

its expropriation and wastefulness. 

 

COMPLIANCE AND INFRACTION OF THE ETHIC CODE 

Concluding by this Code STAVROS KASIDIARIS SA aims to ensure the full and 

consistent compliance of all those who work in it - regardless of their position or the 

tasks they have undertaken - and calls on the personnel to read it carefully. 

 

-// - 

In case of any query, uncertainty or objection to the code, STAVROS KASIDIARIS SA.  

asks employees to address management to clarify what is needed. 


